Understanding the NCQA Application Process-

How to Facilitate Patient-Centered Medical Home

Recognition: A Hands-On Approach and Analysis Through

NCQA’s Eyes
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The Ramada Inn

400 2nd Ave., SW
South Charleston, WV 25303
FOR RESERVATIONS: (304) 744-4641

1219 Virginia Street, E

Charleston, WV 25301

Phone: 304.346.0032

Fax:  304.346.0033
Email: pam@wvpca.org

Join us Wednesday, March 24th, 2010 at the Ramada Inn, South Charleston as expert
faculty from NCQA guide participants in an interactive workshop. The faculty will
examine how practices can demonstrate that they meet NCQA’s PPC-PCMH require-
ments and discuss sample submissions for PPC-PCMH Recognition. Participants will
learn how to identify documentation that does (and does not) meet the require-
ments and we’ll practice scoring each element. The group will identify strategies for
enhancing and improving valid content and clarity of the application towards a Rec-
ognized Patient-Centered Medical Home and identify the aspects of the survey and
evaluation process that may challenge or facilitate an efficient application and sur-
vey submission in a variety of practice environments.

This program, presented by Mina Harkins, MBA, MT (ASCP), Vice-President, Physi-
cian Recognition Program-NCQA, and William Tulloch, Director, Privacy Certification
for Business Associates-NCQA, is designed for any health care professional or con-
sultant interested in getting the inside perspective directly from expert faculty from
NCQA in evaluating a primary care practice and their ability to become Recognized
as a Patient-Centered Medical Home by NCQA.

The program is free for two (2) members from each WVPCA member organization.
Because of the limited grant funding available for the program, if you wish to have
additional team members attend, the cost will be $285 per additional person. The
non-member rate for this event is $360 per person.

Application has been made for continuing nursing education and physician medical
education.

For additional information contact Jean Fisher, Jean@wvpca.org or 304.346.0032.



